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Panasonic KX-NS700
Two-Way Record

Telquest Tech Support

You can Record your conversations into your own mailbox.
This example uses a Two-Way-Record Button on the phone.
It could also be set for Automatic Call Record but is not covered in this Help Sheet.

Keep in mind that when a conversation is being recorded, it ties up 1 of the VM/AA Ports.
The recordings will also use up memory in the VM System

This feature requires an Activation Key (License) for EACH extension that needs the feature:
KX-NSU-301 1 Station Recording
KX-NSU-305 5 Station Recording
KX-NSU-310 10 Station Recording
KX-NSU-320 20 Station Recording
KX-NSU-399 System Wide (All Extensions)

Here is an example of the KX-NSU-305 Application Key once it is installed:
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Enable the Two-Way Recording  feature on extension(s):

Here I have Extension 101 Enabled for Two-Way Recording.

Note:
Make sure that you have created a Mailbox for each Extension in the system.
If you don't, then Two-Way Call Recording will NOT work.

1. Click here...
2. Click here...

3. Click here...

4. Click here...

5. Enable it...

6. Click here...
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Add a button to use the feature:

You are on the same screen.....

1. Click here...

2. Set like this... 3. Set like this...

3. Click here...
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Save the recordings as New or Old Messages in the mailbox:

This will determine how the recording is saved in your mailbox.

Save the recording as a New Message or an Old Message

1. Click here...

2. Click here...

3. Click here...

4. Save as Old
Or

     Save as New

5. Click here...
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Operation:

You will hear very short BEEP when recording begins.

To listen to recordings:

Press the Intercom button on your phone.

Dial 500 (Note: 500 is NOT a Mailbox. It is the Access Code to the VM System)

Enter your password followed by a # (POUND)

If your recordings were saved as “New Messages”, you will be able to listen them immediately.
Remember, the VM System does not distinguish actual Messages left by callers and Conversation Recordings.

If your recordings were saved as “Old Messages”, you will need to press 3 on your keypad or wait
until the option to listen to “Old Messages” is played.

While listening to a recorded conversation, you can press 3 at any time to delete it.


