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Two-Way Record
Telquest Tech Support

You can Record your conversations into your own mailbox.
This example uses a Two-Way-Record Button on the phone.
It could also be set for Automatic Call Record but is not covered in this Help Sheet.

Keep in mind that when a conversation is being recorded, it ties up 1 of the VM/AA Ports.
The recordings will also use up memory in the VM System

This feature requires an Activation Key (License) for EACH extension that needs the feature:
KX-NSU-301 1 Station Recording

KX-NSU-305 5 Station Recording

KX-NSU-310 10 Station Recording

KX-NSU-320 20 Station Recording

KX-NSU-399 System Wide (All Extensions)

Here is an example of the KX-NSU-305 Application Key once it is installed:

@ NS700 ﬁigog\galntenance Console

= I
(o) Leanss NsTALER |_|1 ' g @ 'EH
(1) users Activation Key Status
@ PBX Configuration Activation Key Installation =
1= 1.Configuration
MPR-ID 9001-0B02-23A6-2E04 Humber of activated IP-GW 0 i4
= 1.5t
# 2 Portable Station Humber of activated IP- 10 10
Softphone
[ 3.0ption ? .
\} & Clock Priority ‘Activate Pre-installed Activation ke'ysdl
(J 5DSP Resources
(3 2.5ystem - | |
UM Port (ch) 2 0 2
O3 Group
UM/E-mail (user) Mo limit No limit
(3 4Extension
I Two-way Recording (user) 0 I
[J 5.0ptional Device
CTlinterface 0 0 0
(O 6Feature
CSTA Multiplexer (session) 0 0 0
& 7ms ——
Mobile Extension (user) 0 0 0
O 8ARs
. CA Basic (No limit) 0 Ho limit HNo limit
( 9.Private Network
CAP ) 0 0 0
(5 10.00 & Incoming Call D)
& H Maintenance CA Supervisor (user) 0 0 0
CA Network Feature (user) 0 0 0
g UM Configuration
CA Operator Console (user) 0 0 0
LQ Metwork Service CA Thin Client Server 0 0 0
To activate virtual IP trunk activation keys
Restart all virtual IP Trunk cards. Execute \
. J
0K ) cancel | Apply
y 1 y 1
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Enable the Two-Way Recording feature on extension(s):

Here I have Extension 101 Enabled for Two-Way Recording.

@ NS700 | \Oféﬁtgmr\ilaintenance Console

B Login as INSTALLER m »L[E g e ﬂ]
@ Users = Extension Settings & C!I/Ck here...
——

&PBXCDnﬁguralmn 1. Click hel‘e...

e
(7 1.Configuration ///// 2 Click here %’*’4//;//
& ///( Main ' hidd wer Time CLIP | UMT Option1 Option 2 || Option 3 Option4 | Option5 | Option§ | Option7 | Option & »
2.System e | — .
= 3. Click here...
=] 3.Group /;// y
= |- s ion Hame e
(= 4Extension ~ g (20 characters) ot et Baiihin )
(5 1Wired Extension— ALL v
il 1 10 Enable _ i
e =
@ 2FWDDND 2 102 Disable — .
2 | 5. Enable it... |
# 3.Speed Dial 3, 103 Disable
@ 4 Flexible Button 4 104 Disable
il 5.PF Button 3 108 Disable
['% 6.NDSS Link Data - Send 6 106 Disable
&= 7.CLIP ID Table 7 107 Disable
g 8.5implified Voice Message g 108 Disable
(3 2 Portable Station 9 109 Disable
{8 3.0s5 console 0 “ Disable
(J 5.0ptional Device "
1 M Disable 6 Clo
ick here
CJ 6Featurs 12 12 Disable : :"
\
0 7R 13 13 Disable \
B.ARS
& 14 114 Disable \\
[ 9.Private Network \\ L

Nicahls

(7 10.cO & Incoming Call
(3 11.Maintenance

Pageui 2> >|

3 um configuration K ) canca Aply

Note:
Make sure that you have created a Mailbox for each Extension in the system.
If you don't, then Two-Way Call Recording will NOT work.



Page 3
Add a button to use the feature:

You are on the same screen.....

&3 NS700 | YWeb Maintenance Console

. 004.42024
6 Login as INSTALLER g o 'EE
[* fal "
@ vers Flexible Button
s PBX Configuration Extension NHumber/ Name: 101/ Humber of Connections NT505: None
(3 1.Configuration Copy to J NT505 Location No.: 0
82 System

1. Click here...

=] 3.Group

(& 4Extension Parameter - Dial
Exti Name

Selection SISOR {Max. 32 digits) (Max. 12 characters)

= 1. Wired Extension

:E 1 Extension Seftings
' 2FWDIDND 1 Single CO |1 0 Ringing Tone Type A
w 3.Speed Dial 2 Single CO 2 0z Ringing Tone Type
1 3 Single CO 3 03 Ringing Tone Type
* 5.PF Button 4 Single CO 4 04 Ringing Tone Type
g‘ 6.NDSS Link Data - Send 5 Single CO 5 05 Ringing Tone Type
5% 7.CLIP D Table 6 Single CO 6 06 Ringing Tone Type
8.Simplified Voice Message [ Single CO p B =i Ringing Tone Type
U%.Pnrtahle Station 8 Single CO 2‘ Set llke thls"' 3 . Set like this .o Ringing Tone Type
ﬂ 3.05S Console 9 Single CO 09 Ringing Tone Type
(J 5.Optional Device 10 Single CO 10 Ringing Tone Type
(3 & Feature " Single CO " Ringing Tone Type
0 7ms 12 Two-way Record 500 Voicemail 1 12
(3 8ARS s ] Single CO 13 13 Ringing Tone Type
[ 9 Private Network 14 Sinnle PN 14 14 Binninn Tane Tune
(3 10.CO & Incoming Call N
(3 11.Maintenance 5 View 20 of 54
Q UM Configuration v oK J Calce J Apnly J

3. Click here...
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Save the recordings as New or Old Messages in the mailbox:

This will determine how the recording is saved in your mailbox.

Save the recording as a New Message or an Old Message

ﬂ} NS700 | YWeb Maintenance Console

NNA AN

B Login as NSTALLER 1. Click here...

@ veers Class of Service /

PBX Configurati
s nnguraton General = Mailbox | Call Transfer || Hospitality Mode

3. Click here...

’$ UM Configuration-

(3 1.Mailbox Settings

Class OF Service Name Announce Option Menu New Message Length Password Expiry Period Password Expiry Period Two-way Recorded

after Erasing Message Announcement (Selection) (Other) Message Save Mode

(7 3.UM Extension / Trunk Servic

(3 43envice Settings \ AL ALL ALL ALL
([ 5.5ystem Parameters 1 — o lo Disable Save sz 0 2
.
i 6 HAW Seftings 2 2. Cllck here.“ No Disable Save a8 Did
Q 7 System Security 3 [ No Dizable Save as Old
E_wg. NetwodService 4 o No Disable Save as Old
5 o Ne Save as Old
8 0 to 4. Save as Old Save 55 0
7 o Ne O Save as Old
r

8 o Ne Save as Old
) b o Save as New Save 3301
10 o Ne Save as Old
1 o Ne Disable Save as Old
12 o Ne Disable Save as Old
13 o Ne Disable Save as Old

14 ] No Disable Save as Old v

Page [ of 4> » EI View 1-20 of 66

/K J fanee J ARy J
_—

5. Click here...
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Operation:

To record into your mailbox

PT/PS

During a conversation

To stop recording,
( — Gess this button agaia

(Two-way
Record)

The conversation will be
Press Two-way Record. recorded into your mailbox.

You will hear very short BEEP when recording begins.

To listen to recordings:

Press the Intercom button on your phone.

Dial 500 (Note: 500 is NOT a Mailbox. It is the Access Code to the VM System)
Enter your password followed by a # (POUND)

If your recordings were saved as “New Messages”, you will be able to listen them immediately.
Remember, the VM System does not distinguish actual Messages left by callers and Conversation Recordings.

If your recordings were saved as “Old Messages”, you will need to press 3 on your keypad or wait
until the option to listen to “Old Messages” is played.

While listening to a recorded conversation, you can press 3 at any time to delete it.



